- hapny

Warranty

Yes, we got you. At Hapny Home, we are committed to creating high quality products for your home. We offer
all our consumers a Limited Lifetime Warranty to show that we stand behind the quality, durability, and design of
our goods.

Hapny Home products are covered from all manufacturer defects and breakage. Our warranty applies to the
original purchaser and is non-transferrable. The warranty lasts for the lifetime of the original purchaser for as
long as they own the Hapny Home product. Selling or transferring the product invalidates the warranty.

Our warranty does NOT cover:

-Normal wear and tear of product over time. This is not considered a defect.

-Product damage due to improper installation or failure to follow mounting instructions

-Misuse of the product

-Any damages or expenses caused by defective product

-Finish and metal deterioration caused by things out of our control, such as exposure to atmospheric conditions,
corrosive air, outdoor environments, natural disasters, or accidents

Under the warranty, we commit to repair or replace the defective product or provide a refund on a case-by-case
basis. Please email us at support@hapnyhome.com with a photo showing the damaged or defective product(s)
and documentation of you being the original purchaser, and we'll be in touch with next steps.




